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1. Login and Registration

Adresse I@ hikkp S, cultuzz def

cultuzz.

j Wechseinzu | Links

Cultuzz offers first complete interface to Tiscover

MNew interface to Tiscover updates both rates and availabilities, and feeds back information
on guests, 30 Jul 2008

% e i rY
CultBooking with Tiscower, Cultuzz has added another important partner tothe 10—

central database of the "CultSwitch". For the first time not anly L e
availabilities are transferred to the destination management system of Tiscover but also rates

and surcharges or reductions, such as reduced prices for children, Rates dependent on the room -

annel

Cultiail

CultPrint occupancy can also be sent and hence managed automatically, Reservations are transferred
directly into the PMS of the hotels, guesthouses or holiday apartments, & service such as this is
currently unigque.,

B press Release (English) 79.2 kb

E Pressemitteilung (Deutsch) 82.3 Kb

Cultu mportant Web
Expeq cultuzz. a':-|n?;ls| via the
i ehote
Direct
house g a Media GmbH and ehotel AG

Expedis Enter your Login data

i Username: I 4
e
Interne Passward: I y ehotel

become

Forgot your password?

Just enteryour username. You'll getyour
passward by email.

Username: I

Create a new account

Login by opening the website: www.cultuzz.com and insert your data.

riedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726 Fax +49 (30)
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Registration

B curcuzz.

You need an account on our extranet to have access to all Cultuzz products and features, Please register
here free of charge.

Personal Data:

Title* -Selact your Title - j

Mame™®

|

|
First name* | |
E-Mail* |

Language”

Login Data:

Username™ | |

Password® | |

Repeat
yaur | |
password®

Master Data of the Object :

Mame of the ohject” | |

Entire object's name | |

Chject type™

Stars L
Capacity @ % rooms 0 peds

Adress of the Object:

Street® | \ |
Second street | \\ |
Post Code® I:I \

Location® | \ |

It’s really important that you select ,,Distributor” as your object type!

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726225-59
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Agent_sine and Agent_Duty Codes for your Open Source Installation

cultuzz.

I = Welcome to your personal Customer Service Interface.
; Mr. Lwe Steinbz

Your contact is:

Your CultBooking-OpenSource account data:
AgentSine:
AgentDutyCode:

If exist please insert the location where your local CultBooking installation is resisted.

Cultuzz will automatically send updated informations to your CultBooking installation via these
LURL.

Flease select the protocol type of your local installation here.
HTTP & HTTPS O

IWWW.( ) o
Please insert your URL without hittpe/ or hittps:/ in the textfield

o

_ T zulthoo

Logout

AgentSine:
AgentDutyCode:

Don’t enter a object ID because you are a distributor!

-Friedrichstr. 231:10969 Berlin, Germany Tel +49 (30) 726 - Fax +49 (30)
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2. Register a new hotel account

' cultuzz.

;| Welcome to your personal Customer Service Interface.
hr. Reservation b

Your contact is: |

Hello and Welcome. .

Cultuzz Digital Wedia GmhH - Friedrichs

31 - 10969 Berlin - +43(

Select your distributor account and go to Booking data — Object management.

cultuzz.!

=

Chject Search

r administration

Logout

Welcome to your personal Customer Service Interface.
Mr. Resersation
YYour contact is:

Neues Objekt | Alle Objekte

Search
(Search of: Pleasze select j

Name of the object

managed by Partner status Edit Delete
@ ® X X
Testhotel Distributar P 4 J [A ™

Murnber of objects: 1

1 van 1 <] 1 =

Click on Neues Objekt and fill out all mandatory data. After saving you can find the new

account inside the select box in the upper left corner.

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726
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2. Register a new hotel account

cultuzz. |

- = Welcome to your personal Customer Service Interface.

. Mr. Reservation
Object Search Your contact is:

Neues Objekt | Alle Objekte

Search
(Search of: |F'Iease select j
Mame of the object managed by Partner status Edit Delete
& @ hist
1 Testhotel Distributar \/ \/ [ B

Logout

to hlock

O toaccept &

Mumber of objects: 1

1 van 1

By cklicking on Edit in the list you can block or accept each individual hotel. So you
can easily switch off or on your customers for your website.

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726
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3. Master Data

You have to set up each account individually. Please select the
hotels name in the selection box at the upper left corner.

cultuzz.!

Cultuzz Hatel Berlin? Welcome to vour personal Customer Service Interface.
Object Search Wr. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d:2208)

Change object's Masta Data

Master Data of the Object :

Marne

of -

i |Cultuzz Hotel Betlin2 |
object”

T = Entire object's name [ Cultuzz Beherbergungshetrishe GrabH |
Products stars |4 'l
Booking data Capacity @ rpoms  © beds

CultChannel Adress of the Object:

Logout Street® |Friedrichstrafe 231

Second street |

Post Code™ |10959

Location™ |Ber|in
Country™ |Germany j
Federal State™ |Berlin j

Please check the contact details and fill the mandatory boxes when necessary.

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 7262
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4. Hotel Description Text

cultuzz. |

Cultuzz Hotel Berlin2 =1 Welcome to your personal Customer Service Interface.
Obiect Gearch Wir. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d: 2208)
Object description
Language Available Preview  Edit Request Write
German J m g | Fequest | | Translate |
English J m @' | Fequest | | Tranzlate |
French J m @ | Request | | Transzlate |
Spanish J m @ | Request | | Transzlate |
Logout
Italian J m @' | Fequest | | Translate |
« Translation Available -/ Translation Requested # Mone Translation Available

Please copy the hotel description text in you preferred language(s).
For additional languages please click on Request first and then open the form by
clicking on Translate.

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726
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5. General Terms and Conditions

cultuzz.

Mr. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d: 2208)

Cultuzz Hotel Berling

=l

Currently the file: DEHOGA_AGE is assigned. H
SELECT id, name, datei FROM dateien. dateien WHERE id =

Category of the document:
IGeneraI Terms and

Select a file:

Marme of the document:
[DEHOGA_AGE

Description (for internal purposes):

Logout j

It is mandatory to offer General Terms and Conditions. Please select the default
DEHOGA (from the German Association of Hotels and Hospitality) or upload your own
at the menu item File administration.

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726225-59
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6. Pictures

Welcome to your personal Customer Service Interface.

Wr. Reservation Manager - Cultuzz Hotel BerlinZ (Objekt-1d:2203)

Cultuzz Hotel Berlin2
Ohject Search

Sumimary | New picture | Categories | New category | Search o}
SRl Hotelbilder | Innenansicht | Logo | product ASA | sirmple | Slideshow | testS | testkat |
test_royal_ettrick | Zimmerbilder |

Picture Name of the picture Date Size Edit Delete

[T Pictureviewer

: 478
zimmer_ez_1 14092005 g A ™
Lagout

img_23435.jpy
[T Pictureviewer

zimmet_ez_2 14032005 48 KB K| ™
img_23436.jpy
[T Picture*iewer

— : 471

zimmer_dz_1 14092008 g A W
img_23437 jpg
[T Pictureviewer

[ dz_2 12002005 40 A W

zimmer_dz_ .09, B
img_23433 jpa

Save PictureViewer-Images

You can upload all necessary picture here (hotel exterior image, logo, room images ...).
Please create a category first.
TIP: Use picture with 250 px in width or less!

igital Media GmbH -Friedrichstr. 231 69 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726225-59
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6.1. Logo and Location Map

S cultuzz.

Welcome to your personal Customer Service Interface.
Mr. Reservation Manager - Cultuzz Hotel Berlin2  (Objekt-1d:2203)

Cultuzz Hotel BerlinZ

Chject Search

Flease select the preferred graphic for your design.

Select a logo for presentations, auctions and so on.

Current logo: Select a new logo Mesw logo:
cultuzz_logo Fate group:
ICategDrieS 'l
cultuzz. Pictures:
I Select a picture 'I
ok
Logout Select a new map
Current map: Select a new map Mews map:
rnapl Fate grougp:
S IR ICategDries 'l
. ; Pictures:
I Select a picture 'I
Ll
Select a main picture for presentations, auctions and so on.
Current main picture: Select a new main picture Mew main picture:
i Rate group:
ICateguries 'l
Pictures:
I Select a picture 'l
ok

Here can can select the hotel logo, a location map and the main picture.

igital Media -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 7262
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7. Room Types

cultuzz.;

Cultuzz Hatel Berling ;| Welcome to your personal Customer Service Interface.
Wr. Reservation Manager - Cultuzz Haotel Berlin2 (Objekt-1d:2208)

Ohject Search

Summary | Room category

New room category

Uzer administration

hta data

Picture administration RoomType:  |Single bedroom =
Room name: Ide luxe Sible

= Products Number of l?
Elements 100ms:

Standard
. I1 (Beds) (readonly)
Basic rate 130 £

Save

Logaout

Here you have to set up your room types.

-Friedrichstr. 231:10969 Berlin, Germany Tel +49 (30) 726 - Fax +49 (30)
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7.1. Room Data

cultuzz.

Cultuzz Hotel Berling ;l Welcome to your personal Customer Service Interface.
Object Search M. Reservation Manager - Cultuzz Hotel BerlinZ (Objekt-1d:2208)

Summary | Reom category | Facility | Description | Pictures | Prices | Validity Period

Comfort Single 1

Select pictures for your hotel room presentation.
{ There will anly pictures be shown by type * jpg with a max. size of 100 KE. )
1. Rooms picture:

There will only pictures be shown with the following properties:
e Size: less than 100 KB
s Endings: jpg jpey

Category: product_AAA

—_— Pictures : IPIease select 'l
Logout

2. Rooms picture:

Insert a room description text and select the room pictures.

Cultuzz Digital Media G Friedrichstr. 231:10969 Berlin, Germany Tel +49 (30) 726 - Fax +49 (30)
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7.2. Room Data

cultuzz.

=
= Wir. Reservation Manager - Cultuzz Hotel Berlin2 [(Objekt-1d:2203)
Dhject Search Your contact is: Dr. Reinhard %ogel

Cultuzz Hatel Berlinz

Summary | Room category | Facility | Description | Pictures | Prices | Validity Period

Comfort Single 1

Vom Basispreis abweichende Zeitraume

from till Price

25472 [mozeoos T [airzeons T [ oo « DX
ale” Mo DI MM Do FrV¥  Sall Sol”

25473 [miozzoos T [arrzeoes T [ 12000 ¢ DX
ale” mMol” DI MmilC Dol Frl0 Sa S0l

Voo *  [or.02.2009 | [31.12 2009 = | | 120 € o

aleV Mol DiIW MM DoV FrW 53 SoV

Here you can enter rates for special periods which differ from the basic rate.
Also a setup for weekday and weekend rates is possible.

cultuzz.!

Cultuzz Hatel Berin? ;| Welcome to your personal Customer Service Interface.
hdr. Resereation Manager - Cultuzz Hotel BerlinZ (Objekt-1d:2203)

Chject Search

Summary | Room category | Facility | Description | Pictures | Prices | Validity Period

Define the walidity within the period:

Comfort Single 1

from till BIF?::;':::IM . M
File administration
e 20633 [oToezoos | [;izeooe | m ecce @R
= Products
Flements = | EH O & co @A

Buchungsgarantie-Symbole © o keine M- E-Mail-Bestatiguny (5] - Kreditkarte

Logaut

Select the time periods if you have different seasons (high and low season and
select the guarantee type.

-Friedrichstr. 231:10969 Berlin, Germany Tel +49 (30) 726 - Fax +49 (30)
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7.3. Room Data

cultuzz. |

Cultizz Hotel BeriinZ
Oblect Search hr. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d:2208)
Summary | New category
I Roomname av Room Type Number Status @ E
Picture administration 7268 10 % Zimmer apartment 1 J @ E
File admi
TR 994 Comfort Double Double bedroom 10 x @ E
Bements 992 Comfort Single 1 Single bedroom 10 J @ E
7467 deluxe DI Double bedraom 20 ok [ K
3820 Double I Double bedraom 10 5y i
1017 Penthouse Suite suite 9 < [ it

When finished please set the room type online by clicking on the red cross icon.

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 7262



8. Set the Hotel Online

cultuzz.

Welcome to your personal Customer Service Interface.

Mr. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d:2208)

Status information

At the moment Booking service is ONLINE.

Booking service »> OFFLINE << | J

|

Cultuzz Hotel Berlin2
Chject Search

File admini

Froducts

IMPORANT

Click only on ==Booking service OFFLINE<< if you want to indicate your hotel on ALL
distribution channels as MOT bookable {availability = zero). This includes CultBooking as

weell,

Please use the CultThannel Managerment in case you want to block a specific
distribution channel only.

Hotel Status History

User Date Status
Thormas Haase () 10 Sep 2008 05:35:04GMT ¥ to

Last step is a click on the blue button to make the hotel online.

-Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 72

Cultuzz Digital Media



B Cyltuzz. B

9. Booking Link

 cultuzz.

Cultuzz Hotel Berlin? =1 Welcome to your personal Customer Service Interface.
Ohject Search hr. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d:2208)

You could use following URLs inside your website.

Booking of rooms:

http:#aguilae. cultuzz. de/cultbooking/index. php?hotel_id=1793-2208-669cfb2401

Ficture admir

Booking of packages:

https:falbatros. cultuzz. defcultbooking/arrangements/arrangements_show. phpPkontext_id=1797

File admini

Produc

Using the submenu of Settings, you can set up the priority of booking guarantees, the
corresponding texts, the email texts, the traffic light settings for the number of rooms in the
availahility and the hotel software.

Now you can test the installation when you use the first link here.
You have to use this link also for your website.

Please note: inside your distributors account you can find the link
for the distributors booking engine under menu item: Booking data.

Cultuzz Digital Media -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 7262
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10. Availability Calendar

cultuzz.

Cultuzz Hotel Berling = Welcome to your personal Customer Senvice Interface.

Mr. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d:2208)

Object Search

Wochen Verfiigharkeit -Woche - " |

51 KW 2008

(PR AR AR PR PR R ik

Comfort Single 1

zi.fio z7i. 1o z7i.fto i o zi.f1o 7.0 zi.fio

£ [245.00 24500 24500 £ [245.00 = [245.00 £|245.00 £ [245.00
Blee | Blee |Blee ([Blee |[BElee |BElee [Be e

Panthouse Suite

7i.fo 7 7i.jo 7o zi.fo 7.0 zi.fo
<000 oo oo <000 =000 oo <000
ceBlecB |l ccB |l ccBlccB B o B

Double Il

7i.fo 7 7i.jo 7o zi.fo 7.0 zi.fo
[100.00 < [100.00 10000 £ [100.00 < [100.00 < |100.00 100,00

ceBleoecB |l ccB | ccBlccB | B < B

10 X Zimmer

711 7 M 7.1 7 M i1 zi.m i1

SR |88 S EEEE NEEE SEEE e SEEEE

Blee | Blee | Blee | Bee |[Blee |BEee |[Be e

If no hotel software is connected you can maintain the data here manually.

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726225-59
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11. Booking Summary

| cultuzz.

Culuzz Hatel Beding? Welcome to your personal Customer Service Interface.

Object Search Mr. Reservation Manager - Cultuzz Hotel BerlinZ (Objekt-Id: 2208)

Bookings:

future | current | past | cancelled | Search

Periodar Room (%} / Guest (Persons) Amownt  Info Cancellation
10.01.2009 Test Durnry (10, 10A) 1200.00 EUR E
-12.01.2008
5 deluxe DZ {1200.00)

CltzProduct: deluxe DZ_3
Channel: Cultbooking (152588)
Booking date: 2008-11-23 10:31:49 GMT

Logout

In the booking summary you can find all your future, current, past and cancelled bookings.

bH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726
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12. Statistics

| cultuzz.

Cultuzz Hetel Berling ;| Welcome to your personal Customer Service Interface.
Wr. Reservation Manager - Cultuzz Hotel Berlin2 (Objekt-1d:2208)

Ohject Search

CultBooking statistics ( Incoming bookings and cancellations )

Period
(T Mt LS

IBDDking entries 'l

Cultuzz Hotel Berlin2
Room category Transactions Bookings Cancellations  noShow Arnount
otandard Einzel

,[01.06.2008 - [30.11.2008 Custornize period |

Cultuzz Hotel Berin 1] 0 0 1] oone
CultBay.com (directbooking) 0 1] ] 0 nooe
Cultuzz (eBay) 0 1] 1] 0 nooe
go'fellow 0 1] 1] 0 nooeE
wainy. hotels-resorts.in ] 0 0 0 0pooe
hotel_de 0 1] ] 0 0,00€

@iper booking: 0pooe

Rt Comfort Single 1

Cultuzz Hotel Berin 40 a0 0 1] 12385390 €
CultBay.com (directbooking) 0 1] 1] 0 nooe
Cultuzz (eBay) 0 0 1l 0 nnooe
go'fellow 0 1] 1] 0 nooe
worwy hotels-resorts.in ] 0 0 il oooE
hotel_de 0 1] 1] 0 00o€

@per booking: 30960 €

Enhanced statistics are available here.

bH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726
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13. Distribution Channels

i cultuzz. |

Cultuzz Hotel BerlnZ
Oblect Search Mr. Reservation Manager - Cultuzz Hotel BerlinZ  (Objekt-1d:2208)
Distributor name URL Contract  Partner status  Edlit
@ o
rnyProperty hatel cultuzz. de 2V
Picture admi BEy gbay.de \/ z J @f
File administration C Ehoicle i 7R ? P
FProducts Bb el */ wi_—-} */ g
hotel.de hotel.de | JR?O
Hotel Reservation Senvice (HRE) hrs.com [@ ? .T_.’ ? [
baoking.com baoking.com [@ x Tﬁ J [
Expedia [oinexpedia.com [@ ? .T_.’ ? [
Active Haotels activehaotels com @ ? Tﬁ ? [
Tigcover abouttiscover. com l@ ? ,T_.’ ? [X
Logout
@ flgj Description

? ? Stan-Status
J 7 The hotelier has asked the distributor,

J .JThe distributor has approved to cooperate with the haotelier.

J xThe distributor has not approved to cooperate with the hotelier or has
terporarily blocked it.

5 / The hatelier has tempararily blacked the distributar.

For additional booking and distribution channels please opne this menu items and open
the attached PDF files. You will find detailled descriptions inside the files.

Cultuzz Digital Media Gm -Friedrichstr. 231:10969 Berlin, Germany Tel +49 (30) 726 - Fax +49 (30)
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Cultuzz Digital Media GmbH

Cultuzz Digital Media GmbH
Friedrichstr. 231
10969 Berlin
Germany

Your contact:
Uwe Steinbach

Tel.: +49 (30) 726 225-38
Fax: +49 (30) 726 225-57

Mail: uwe.steinbach@cultuzz.com

Web: www.cultuzz.com

Cultuzz Digital Media GmbH -Friedrichstr. 231-10969 Berlin, Germany Tel +49 (30) 726225-0 - Fax +49 (30) 726225-59
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